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Information, advice and support for all families on early intervention, and 

preventative services they can access at a neighbourhood level through 

Family Hubs  

Neighbourhood Early Help Workers provide information, advice, 

guidance and support for practitioners regarding families they may be 

concerned about , where they may feel ‘stuck’ or where they would be 

considering making a referral to the Early Help and Safeguarding Hub. 

Neighbourhood Early Help Workers provide advice and support for multi-

agency practitioners carrying out Early Help Assessments (EHA) and 

leading Team Around the Family meetings (TAF) or with using the Early 

Help Module (EHM). 

Neighbourhood Early Help Workers provide brokerage support for multi-

agency practitioners where a family have been referred to EHASH 

however they have an existing Early Help Assessment and do not met the 

threshold for children’s social care intervention. 

Supporting Families Workers offer interventions in the home, Family 

Hubs/ appropriate venue, providing targeted time limited support to 

families with children 0-19 years (0-25 years SEND).  Intervention 

accessed by families with an existing EHA through Neighbourhood Early 

Help Allocation panels. 


